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FOREWORD

This report summarises the findings of a short survey of urban design skills / resources
within local planning authorities nationally, and how they have changed over the last five
years. It demonstrates that urban design skills and capacity within local planning authorities
are woefully low and declining and that these gaps are not being filled by the patchy, albeit
increasing, use of design review. Critical gaps now exist within local planning authorities,
including the ability to produce proactive design guidance in-house with a focus on positively
shaping the future of places.
A very real danger now exists that as we gear up to deliver a greater number of homes
nationally, the absence of design expertise locally will result in a new generation of
substandard developments. This, for example, includes new housing estates that are
dominated by roads and tarmac, lacking any greenery or character, and which are
disconnected from public transport and local amenities. Moreover, these will be with us for
generations to come.
The report follows the structure of the Survey and is organised according to the following
four themes:
CHANGE OVER TIME

Loss or Gain over past 5 years

IN-HOUSE CAPACITY
What, Who & How Many

DESIGN REVIEW
Use and Frequency

DESIGN GUIDANCE
& TRAINING

For Oﬁcers and Councillors
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1. FINDINGS AND RECOMMENDATIONS

Based on the responses of 204 local authorities across England, the research concluded:
1 – IN-HOUSE URBAN DESIGN CAPACITY IS VERY LOW
oo
Almost half of local planning authorities have no dedicated in-house design capacity at all
oo
Of those that do, most have only a single officer often covering design as one part of a
larger role
oo
Only around 10% have what might be referred to as an urban design / place-making team
(more than two people)
oo
There is an increasingly heavy reliance on conservation staff to double up as urban design
officers, and a significant reliance on external consultants (with all the cost implications that
will occur)
oo
It appears that non-specialist planning officers are making the key decisions in relation to
design schemes of all types, including public realm schemes and the preparation of design
guidance.
2 – CAPACITY IS DECLINING OVER TIME
oo
For those with urban design skills in-house, there has been a slight drop in capacity over the
last five years
oo
The figures, however, hide a significant move to role sharing, with urban design now a
typically only a fractional responsibility within a larger role, e.g. conservation and design,
and no longer conducted by an officer or team with specialist design expertise.
3 – DESIGN REVIEW ACTIVITY IS CONCENTRATED IN A FEW PLACES
oo
Only 19% of local planning authorities are regular (aka monthly or quarterly) users of design
review
oo
Most use it only occasionally, very rarely or never
oo
About a third of local authorities that use design review manage their own design review
panel, others look to a wide range of providers, including other local authorities, to deliver a
design review service.
4 – THE DELIVERY OF PROACTIVE DESIGN GUIDANCE AND TRAINING
oo
Use of design guidance beyond that available in the local plan varies tremendously,
with over half of local planning authorities still favouring their own internally produced
supplementary design guidance
oo
The Planning Practice Guidance is poorly used by those seeking national guidance on urban
design
oo
Resources for the production of new proactive local design guidance for sites or areas has
now largely disappeared
oo
Urban design related training is still available for three quarters of planning officers and half
of councillors, but typically this is minimal and focused on raising awareness rather than on
delivering design skills.
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1. FINDINGS & RECOMMENDATIONS

Based on the findings, the following recommendations are made:
T HE ASPIRATION: All local authorities should have access to dedicated design capacity within
their planning departments delivered by specialist urban design staff trained to degree level.
Ideally this should be available in-house and should be sufficient to offer informed and timely
advice on all major development projects, as well as to prepare proactive design guidance for
key sites and development areas.
THE REALITY: The constraints on public finances mean that this is not always possible. In
such circumstances, it is better to have some in-house specialist urban design capacity rather
than none. Having no expertise to call upon dooms an area to a culture of poor design that
ultimately damages the long-term economic development of such places whilst raising heath,
social care and infrastructure maintenance costs.
 S A MINIMUM: The National Planning Policy Framework (NPPF) makes it clear that when
A
assessing important applications, local authorities should have regard to the recommendations
of a design review panel (para. 62). This means recommendations from an appropriately
skilled, informed and independent panel.
 T NO COST
A
The provision of in-house urban design expertise and reference to an appropriate design
review panel need not be a financial burden on local authorities. Direct charges to developers
for design review, funding through planning performance agreements, from section 106
agreements or via a community infrastructure levy, and monies from the recently enhanced
planning fees can all be used to finance such services on a sustainable basis.
BEING PROACTIVE: Equally the provision of proactive design guidance for key sites and areas
need not be a costly and time-consuming process. The best guidance is short, clear and
focussed on the public interest design issues that really matter – the urban design framework.
The detail of design can be left until later. Proactive design guidance should built upon
ambitious and aspirational design policy in the local plan.
ENGAGING OTHERS: Voluntary and local community expertise (including the use of local
students) can be harnessed in order to feed local knowledge, energy and enthusiasm into the
process of delivering better place quality, including into the production of high quality design
guidance.
INVESTING WISELY: Training budgets have been cut back but still exist in local planning
authorities. These might be better spent on commissioning dedicated and more ‘hands on’
place-making training for planning officers and councillors, rather than on sending staff to
passive lecture based seminars.
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2. INTRODUCTION

In 2001 the Commission for Architecture & the Built
Environment (CABE) undertook a review of design
skills in local authority planning departments across
England. At the end of 2003 they repeated the
survey to see how things had changed. The survey
was intended to discover what kinds of advice in
the field of design quality were available to planning
authorities and in what ways more advice could
usefully be provided1.

The survey also looks at approaches to design
review: if and how frequently they are used, who
provides the services and who manages it. With the
demise of national funding for design review from
2013, the landscape for design review has rapidly
and fundamentally changed. From a public-sector
activity offered free of charge, design review is now
typically a pay to use service delivered by a wide
variety of providers.

At the time, local authorities argued that the
key reason for not taking a more active role in
challenging poorly designed schemes was “a lack of
skills; lack of policy guidance, both at a national level
(eg PPSs) and local level; and a fear of lack of support
by the Planning Inspectorate”.

It is an activity about which the National Planning
Policy Framework, the Government’s planning policy
for England, sets out clear guidance as follows:
“Local planning authorities should have local
design review arrangements in place to provide
assessment and support to ensure high standards
of design“(para.62). However, figures relating to
the practice of design review across England are
only available from a survey of design review panels
commissioned by CABE in 20082. At that time,
interviews with 345 local planning authorities (96
per cent of the total) revealed that 96 per cent of
planners believed there were benefits to including
design review in the planning system. Of these, 67
per cent cited access to specialist expertise as the
main advantage.

Since the CABE survey in 2003 no further
countrywide investigation has taken place. This is
despite considerable anecdotal evidence that in
recent years has pointed to a rapid deterioration in
the ‘discretionary’ design services available to local
authorities as the impact of austerity has continued
to bite. This is an area that the 2015/16 House of
Lords Select Committee on National Policy for the
Built Environment felt particularly strongly about,
arguing that the ability of local authorities to deliver
proactive and positive placemaking “is compromised
by skills shortages, on which we received a
considerable amount of evidence” (para.364).
The aim of the first part of this research is therefore
to fill the knowledge gap on design skills within
local authorities and to establish what type of
support local government needs to drive up the
design quality of those schemes passing through the
planning system.

1 CABE (2003) Survey Results: Review of local authority planning departments
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The same survey showed that in that year more than
200 councils — two thirds of the local authorities in
England – used the design review network3 and, that
the design review network carried out 676 reviews,
a third on returning schemes. Almost ten years
later this new research establishes how practice has
changed.

2 CABE (2009) Survey of local and regional design review panels, their location,
type and impact
3 An affiliation between Cabe and the eight leading design review panels across
England

3. METHODOLOGY

The project was limited by time and resources, so in
order to get as accurate a picture as possible of the
design skills and practices within local government,
a Freedom of Information request was sent to local
authorities in England. The research encompassed:
oo
oo

oo

oo

 esktop analysis to gather contact details
D
from the Freedom of Information directory
Online Survey covering issues of design skills
and design review. This was kept as simple as
possible with just nine substantive questions
(see Appendix A) in order to reduce the
time local authorities needed to spend in
answering the questions and in to encourage
a higher response rate.
Freedom of Information request emailed to
374 local authorities in England, at Borough /
District / City / County level
Reminders sent after the 30 day Freedom of
Information deadline had passed

Data collection took place between February 2017
and May 2017.

The Survey was sent under
Freedom of Information
Requests to 374 Local Planning
Authorities, at Borough /
District / City / County level

374

POSITIVE
RESPONSES

54%

201 local authorities responded to the survey
representing a response rate of 54%, and comparing
favourably to the 114 responses recorded by CABE in
2003 (see Appendix B).
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4. SURVEY RESULTS

Findings are grouped according to the four main
themes covered by the survey.

4.1 In-House Capacity: What, Who and How
The first survey question asked what in-house Urban
Design skills are available within the Local Authority
and specifically how many qualified Urban Designers,
Landscape Architects and Architects are employed.
Of those who replied, almost half had no access to
specific urban design or landscape advice, whilst
almost 80% had no architectural advice.
Of those which did have in house urban design
expertise, around two fifths had two or more urban
designers, (with only small numbers having a sizable
design team). The majority (three fifths) had a single
officer. Similar findings apply to landscape and
architectural expertise (Fig.1).

Comparing the figures to the situation in 2003 when
49% had an urban design officer, 56% a landscape
architect and 32% an architect, the numbers of
urban designers appears to have risen, although
the numbers of landscape architects and architects
has declined. This may be explained by the greater
acceptance of ‘urban designer’ as a label today as
opposed to fifteen years ago. Overall, if all design
advice is aggregated then a 5% drop in qualified
design advisors is apparent across local planning
authorities.
Furthermore, by looking at the comments
accompanying the data, a picture starts to emerge
of how the 2017 headline figures significantly
overestimate the actual numbers of qualified
design professionals working for local authorities.
Comments often refer to shared resources
between different local authority departments or
between neighbouring local authorities, but also a
predominance of professionals with a non-design

Fig 1. What in-house Urban Design skills do you currently have? Specify number of qualiﬁed:

LACK OF QUALIFICATIONS

MULTIPLE ROLES

“We have interpreted
‘qualiﬁed’ in the wider sense
of ‘qualiﬁed in a related
discipline”

90%
80%
70%
60%
50%
40%
30%
20%
10%
0%

“Planning oﬃcers have
undertaken formal training
but don’t have a recognised
urban design qualiﬁcation”

34%

“As the survey is speciﬁcally
referencing planning
authorities I have not
provided details of
landscape architects or
architects employed by the
wider Council”

80%

“Architect employed as
Conservation & Desgn
Oﬃcer”

53%

45%

“We have two in-house
shared urban design
oﬃcers”

26%
8%

5%

3%

9%

2%

Urban Designer(s)
0
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SHARED RESOURCES

“Our urban designer has
mixed qualiﬁcations and is
also a chartered landscape
architect and has
experience working as an
architectural designer”
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4%

3%

9%

2%

Landscape Architect(s)
1

2

3

4

4%

Architect(s)
5

1%

1%

1%

4. SURVEY RESULTS - In-House Capacity: What, Who and How

background – planners, arboriculturalists, and
particularly conservation officers – covering
urban design roles, with conservation officers
often providing a wide range of design advice and
expertise extending well beyond their heritage remit.
Thus, whilst design capacity may remain, following
cut backs it is typically much diminished and diluted.
It exists on paper, but less-so in reality.
This is further confirmed by the results of the second
question displayed in Fig.2 below.
Local authorities were asked how they covered
urban design when they didn’t have dedicated urban
design staff. The data here highlighted the extent
to which Conservation Officers are increasingly
employed across various departments, including in
the planning authority, in order to fill the gaps in
design. This raises the troubling scenario that not
only are urban design matters being neglected, but
so too are heritage concerns. Other local planning

authorities are turning to their highways colleagues
for design advice, despite the poor reputation of
some highways authorities in this regard.
Another widespread practice emerging from the
comments is the use of external design consultants
on a needs must basis, for example relating to larger
schemes and when the in-house capacity is felt to
need support. Almost a quarter of local authorities
are filling design skills gaps in this way, with
considerable resource implications.
A number of local authorities have also described
how they refer to monthly design review panels to
fill the internal gaps and receive professional design
advice. This is dealt with later on in the report.
A final question in this section looked at how each
local planning authority dealt with the different
sorts of design task that they might be expected to
perform.

Fig 2. If you don't have any in-house Urban Design skills, how do you cover these skills requirements?
-

“Consultants and
agency staﬀ are used
according to project
requirements”

“Conservation and
Design Oﬃcers are
expected to oﬀer urban
design advice to the
wider Planning Team”

“We have used
conservation qualiﬁed
staﬀ shared with
adjoining authority”

“The Council has a monthly
Design Review Panel shared
with two neighbouring
Local Authorities”

34.8%
23.4%

17.9%

16.9%
9.5%
3.0%
CONSERVATION
OFFICER

TRAFFIC
ENGINEER

EXTERNAL
CONSULTANTS

AGENCY
STAFF

SHARED RESOURCES
WITH ANOTHER LAs

OTHER
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4. SURVEY RESULTS - In-House Capacity: What, Who and How

Although many local planning authorities do not
have qualified design personnel, the data in Fig.3
shows that planning officers, who have had some
training in urban design as part of their basic
training, but who are not specialists, are being left
to deal with the different design aspects of planning
applications, highway concerns, public realm projects
and even the preparation of design guidance and
frameworks.
The use of external consultants to fill gaps has
become standard practice in many local authorities,
particularly with regard to the more ‘specialist’
roles of dealing with public realm schemes and the
preparation of design guidance. Whilst providing a
valuable additional stop-gap resource, routine use
of such services runs the risk of failing to build any
stable capacity or expertise in-house.

Sharing resources with adjoining local authorities
is also on the rise, particularly for major planning
applications, although this still remains a minority
activity across all categories of design advice. On
Highways matters separate highways authorities
(e.g. at County level) continue to play a major role
although their expertise was not covered in this
survey.
Among the open-ended comments provided for the
“other” category, the most common reflected the
use of design review panels, conservation panels,
internal design panels and general advice from
national agencies such as English Heritage or local
organisations such as the Greater London Authority
or the Hertfordshire Design Review Service.

Fig 3. How does your department deal with design issues relating to:
100.00%

INTERNAL STAFF

90.00%

EXTERNAL CONSULTANTS

80.00%
70.00%

AGENCY STAFF

60.00%
50.00%

SHARED RESOURCES WITH LAs

40.00%
30.00%

ANOTHER LOCAL AUTHORITY

20.00%
10.00%
0.00%
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a) Major planning b) Minor planning
applications
applications
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c) Highway
Concerns

d) Public Realm
projects

e) Preparation of
guidance and
frameworks

N/A

4. SURVEY RESULTS - Change over time

4.2 Change over time
In terms of change in the in-house design capacity
of local planning authorities over time, the headline
quantitative results shown in Fig.4 appear to imply
that there hasn’t been a great change over the last
five years. Around half of respondents registered no
change in in-house design capacity during this time
whist smaller numbers reported either increases
or decreases in their capacity. Of the latter types,
around a third of local planning authorities reported
a reduction in capacity over the past five years
(around one fifth of local authorities a reduction of
between 50 and 100 per cent1), whilst approximately
15 per cent reported an increase.
Looking at the comments accompanying the
individual responses a stark picture was revealed.

Numerous comments, for example, revealed that
capacity lost in the years prior to the last five years
had never been replaced, or alternatively posts
had been merged so that roles remained on paper,
but at a much reduced level in reality. Increasingly,
‘specialist’ design skills (as they are seen) such
as urban design or landscape, are either being
shared across local authority departments, across
local authorities, or are being incorporated into
‘mainstream’ planning or conservation roles, perhaps
with some retraining when required.
More than one respondent lamented the lack of
sufficient funding to either replace or hire further
design professionals. Others described how their
team is now fee earning (not core funded) resulting
in staff not being replaced following resignations in
order to take the pressure off the matching income
(for salaries, pensions and national insurance) that
would need to be generated.

Fig 4. What has been the change in your in-house design capacity in the last ﬁve years?
N/A

14%

100% increase

2%

75-99% increase

0%

50-74% increase

2%

24-49% increase

4%

1-24% increase

6%

0-no change

49%

1-24% reduction
25-49% reduction

13%
3%

50-74% reduction

7%

75-99% reduction
100% reduction
0.00%

10%
1%
10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

1 It is important to note that often the capacity being reduced was small,
perhaps just one post, so a 100% reduction may also represent just a single
post.
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4. SURVEY RESULTS - Design Review - Use And Frequency

Overall, despite finding some positive stories of
local planning authorities having appointed one
or more design professionals to help with the
increasing workload, the figures and comments
showed a general loss of in-house design capacity.
When combined with local authorities where there
had been no-change (on paper) but who were
already under pressure and under-skilled, there
seems to be a substantial lack of design skills in
planning departments in local authorities, with
a corresponding danger that this might further
undermine the quality of the built environment,
nationally.
4.3 Design Review - Use and Frequency
In addition to measuring the extent of in-house
availability of professional design skills, the survey
attempted to identify how widespread the use of
Design Review panels was amongst those local
planning authorities, how frequently they were
used and, in this era of a market in design review, by
whom such services are being provided.

Fig 5. Does your Local Authority make use
of a Design Review Panel of any kind in
assessing the design quality of planning
applications?

In 2001 and 2003 CABE reported that 23 and then
26 per cent of local authorities made use of a design
review panel in assessing the design quality of
planning applications. By 2009 in excess of 50 per
cent of local planning authorities were making use of
a panel.
In 2017 numbers using design review services have
increased again, with 64 per cent of the 205 local
authorities who responded to the survey suggesting
that they used a design review panel to help them
assess the quality of planning applications leaving 36
per cent who did not (Fig.5 and Fig7). However, this
figure masked huge differences in practice as when
asked how frequently they used a design review
panel, only 19 per cent of authorities used a panel
regularly, meaning monthly or quarterly. A further
37% used a panel occasionally, and the remaining
authorities used design review only very rarely or not
at all (Fig.6).

Fig 6.How often does your Local Authority
make use of a Design Review Panel?

0%
a) monthly

NO
36%

b) quarterly

YES
64%

c) occasionally
(when needed)
d) very rarely
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5%

10%
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20%

25%

30%

35%

40%

Fig 7.Map showing Local Authori�es in England using a Design Review Panel
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Coventry
Hinckley and Bosworth
Blaby
Leicester
Oadby and Wigston
Worcester

Ealing

Redbridge

H

Camden G

Southwark
Lambeth

No response

I

Haringey
Brent

Does Not Use a Design Review Panel

9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64

Barnet

82

Eastbourne
Isle of
Wight

Brighton and Hove
Portsmouth
Gosport

Torbay

Plymouth

Isles of Scilly

Produced by ONS Geography
GIS & Mapping Unit
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4. SURVEY RESULTS - Design Review - Use And Frequency

Among the 62% of those using the panel very rarely
or occasionally, the most common explanation was
that only large or unusual planning applications were
subject to design review. Some commented that they
expected the applicant to engage the review panel,
and did not see it as their responsibility. Others
suggested that they would only use design review if
the applicant was willing.
Among the reasons for not using a panel, cost
was most frequently mentioned (despite design
review being chargeable to developers), together
with worries about delaying the project and
uncertainly over the accountability of the panel
itself. Nevertheless, the consensus among those who
commented suggested that, given the budget and
greater clarity in terms of the process and impact on
the overall planning process, more local authorities
would welcome the opportunity to use a design
review panel.

When asked about how their panels were run, a
third of respondents revealed that they use an
internally managed panel, whilst just over a third use
a third-party panel. 12 per cent use another publicsector panel (for example managed by another local
authority) and around 4 per cent use more than one
panel (Fig.8).
Local panels are less common away from the South
East, South West and London. This replicates the
situation found in 2009 by CABE. Among the thirdparty panels, the most frequently mentioned were:
1.
Design Council CABE
2.
Design South East
3.
Places Matter!
4.
OPUN
5.
Cambridgeshire Quality Panel
6.
Integreat Plus
7.
Design North East
8.	BOB-MK (works across the following counties
Berkshire, Oxfordshire, Buckinghamshire and
Milton Keynes)

Fig 8. Who manages the design review service that you use?

21%

35%

12

33%

12%

A third-party panel

Your own in-house panel

Another public sector panel

More than one panel
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4.4. Guidance and Training
Finally respondents to the survey were asked about
two factors that might help them to fill any gaps in
appropriate design skills: the use of design guidance,
and the availability of design training.
Authorities were first asked what design guidance
they found helpful to assist them in making planning
decisions, beyond any policy in their local plan. Fig.9
summaries the most frequent answers.
Among the 209 respondents, 30 claimed they
don’t use any other guidance besides the policies
in their local plans, but over half of authorities
who answered the question refereed to some form
of supplementary planning guidance that they
produced, either generically for their whole area
(e.g. local design guides of various descriptions) or
for particular sites (design frameworks, briefs, codes,
etc.). A further 37 used guidance produced at the
strategic tier at the county or (in London) by the
Mayor. This form of county design guidance has been
in existence since the production of the first Essex

Design Guide of 1973 and still seems well used and
popular.
Comments, however, referred to the fact that the
resources for the production of supplementary
guidance of all sorts has now largely disappeared.
One respondent explained that for very large
developments the authority would encourage the
applicants to provide such guidance that would
then be agreed with the local authority. Again, such
practices risk further undermining capacity and skills
within local authorities for a positive and proactive
engagement with the shaping of places.
Other forms of guidance were used far less, with
the Manual for Streets (1 and 2), guidance on design
within the NPPF, building for Life 12 and guidance
produced by Historic England all cited by around ten
per cent of authorities.
Significantly, guidance on design within the national
Planning Practice Guidance seems to be particularly
poorly used and was only cited by around 5 per cent
of authorities, alongside old CABE guidance (still

Fig 9. Other than policies in your Local Plan, what other design guidance does your Local
Authority Regularly use?
SPDs / PPGs / NPPF
107 Local Supplementary Planning Documents (SPDs) (design guides, design frameworks, briefs, codes, etc.)
37 County design guides (including the Mayor in London)
22 Manual for Streets (1&2)
20 National Planning Policy Framework
18 Building for Life
15 Historic England guidance
11 National Planning Practice Guidance
12 old CABE guidance
12 conservation assessments
10 Highways authority guidance
9 Urban Design Compendium
6 By Design
4 Village design statements
3 Design Manual for Roads and Bridges
3 CIRIA SuDS Manual
3 Neighbourhood plans
3 Landscape Institute guidance
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available online), conservation area statements, a
basket of county level highways guidance (notably
Leicestershire’s 6Cs Design Guide, which got three
mentions), and the Urban Design Compendium.
Overall, the results show a fragmented and patchy
picture with regard to the use of design guidance,
and a lack of resources to update guidance which
exists (national and local). There is clearly a strong
belief in and determination to produce and use local
design guidance, but this is being hampered by an
absence of resources, in house skills and a vacuum
of up-to-date high quality guidance at the national
level.
With a declining design specialist skills base, the final
question focussed on the design training received
by non-design specialist planners and councillors.
The results are summarised in Fig.10. They indicate
that a concern for design quality persists within
most local planning authorities, with almost three
quarters of non-design officers receiving some form
of design training as part of their work (a quarter
receiving none). Most commonly this takes the form

of in-house training and CPDs delivered by one or
more external providers, with the RTPI and Urban
Design London being most commonly mentioned.
Typically, it seems, these are short (one day or less)
one-off courses designed to enhance awareness of
design issues, rather than raise skill levels. A very few
mentions of more in-depth and prolonged training
were apparent.
The numbers fall dramatically with regard to
councillor design training, with only half receiving
any kind of training. These appear to be mostly
informal and in-house, with very few mentions of
accredited courses or CPDs provided by professional
bodies. Whilst there were a small number of specific
workshops mentioned for councillors covering design
issues, there were a larger number of references
to previously available training which is no longer
available due to budget cuts, or training which
took place in the past three to five years but was
never repeated. Again, given the general state
of design resources in local planning authorities
revealed through this survey, this seems particularly
concerning.

Fig 10. Do your non-designer oﬃcers and councillors receive any design training?

80.00%
70.00%
60.00%

YES
75%

50.00%

YES
54%

40.00%

NO
46%

30.00%

NO
25%

20.00%
10.00%
0.00%

14

- Design Skills in English Local Authorities

Oﬃcers

Councillors

APPENDIX

Design Skills in English Local Authorities -

15

APPENDIX A - SURVEY

Survey: Design Skills and Resources in Local Authorities

1. Many thanks for participating in this survey. If you would like to receive a summary of the results,
please provide a suitable e-mail address in the box below (please note, your e-mail address will only be
used for this purpose and will not be shared with any third parties).

* 2. Which Local Authority do you work for? and in what Department?
Local Authority
Department

* 3. What in-house Urban Design skills do you currently have? Please specify the number of qualified:
Please select
a) Urban Designer(s)
b) Landscape
Architect(s)
c) Architect(s)
Other (please specify)

* 4. If don't have any in-house Urban Design skills, how do you cover these skills requirements?
a) Conservation officer
b) Traffic engineer
c) External consultants
d) Agency staff (if possible specify below)
e) Shared resources with another Local Authority (if possible specify below)
f) Other (if possible specify below)
g) N/A
If you answered c), d), e) or f) please specify

16

- Design Skills in English Local Authorities

APPENDIX A - Survey

* 5. What has been the change in your in-house design capacity in the last 5 years?
100%
reduction

75-99%
reduction

50-74%
reduction

1-24%
reduction

0 – No
change

1-24 %
increase

25-49 %
increase

50-74%
increase

75-99%
increase

100%
increase

N/A

Comments

* 6. How does your department deal with design issues relating to:

1) Internal
staff

2) External
consultants

3) Agency
staff

4) Shared
resources
with another
Local
Authority

5) Another
Local
Authority

6) Other (if
possible
specify
below)

7) N/A

a) Major planning
applications
b) Minor planning
applications
c) Highway Concerns
d) Public Realm projects
e) Preparation of
guidance and
frameworks
If you want to comment and/or If you answered 4), 5), 6) or 7) please specify:

* 7. Does your Local Authority make use of a Design Review panel of any kind in assessing the design
quality of planning applications?
Yes
No

* 8. On estimate how often does your Local Authority make use of a Design Review panel?
a) monthly
b) quarterly
c) occasionally (when needed)
d) very rarely
Comments

Design Skills in English Local Authorities -
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* 9. Who manages the design review service that you use?
a) Your own in-house panel
b) Another public sector panel (please specify below)
c) A third party panel (please specify)
d) you use more than one panel (please specify below)
If you answered b), c) or d) please specify below

* 10. Other than policies in your local plan, what other design guidance does your authority regularly use?

* 11. Do your non-design officers and councillors receive any design training?
Yes

No

a) Officers
If you answered yes, can you please specify what is the nature of this training?

b) Councillors
If you answered yes, can you please specify what is the nature of this training?

Thank you for taking the time to complete this survey. We truly value the information you have provided.
If you have any comments on the survey or the project, please email us at placealliance@ucl.ac.uk
Place Alliance is a movement for place quality. It is founded on the idea that through collaboration and better communication we
can establish a culture whereby the quality of place becomes an everyday national and local priority. Place Alliance is open to all
and brings together organisations and individuals who share the belief that the quality of our built environment has a profound
influence on people’s lives.
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APPENDIX B - LIST OF LOCAL AUTHORITIES THAT RESPONDED (IN
ALPHABETICAL ORDER, BY DEPARTMENT)
No.

Local Authority

Department

1

London - City of London

Department of the Built Environment

2

London - Royal Borough of Greenwich

Planning

3

London - Royal Borough of Kensington and Chelsea

Planning and Borough Development

4

London - Royal Borough of Kingston upo Thames

Place

5

London Borough of Barking and Dagenham

Planning

6

London Borough of Barnet

Major Developments Strategic Planning

7

London Borough of Bexley

Strategic Planning and Growt

8

London Borough of Brent

"Regeneration and Environment

9

London Borough of Croydon

Place

10

London Borough of Ealing

Regeneration and Housing

11

London Borough of Hackney

Planning Service

12

London Borough of Harrow

Regeneration, Enterprise and Planning

13

London Borough of Havering

Neighbourhoods & Environment Services (including Planning)

14

London Borough of Hillingdon

Planning

15

London Borough of Hounslow

Development Management

16

London Borough of Islington

Environment and Regeneration

17

London Borough of Lambeth

Planning

18

London Borough of Lewisham

Planning

19

London Borough of Merton

Future Merton

20

London Borough of Newham

Highways and Traffic

21

London Borough of Redbridge

Planning and Regeneration

22

London Borough of Southwark

Planning Division

23

London Borough of Sutton

Development Management

24

London Borough of Tower Hamlets

Strategic Planning

25

London Borough of Waltham Forest

Design & Conservation team

26

Arun District Council

Strategic Development Team

27

Ashfield District Council

Planning and Building Control

28

Ashford Borough Council

Planning & Development

29

Aylesbury Vale District Council

Forward Plans

30

Basildon Borough Council

Development Management

31

Basingstoke and Deane Borough Council

Planning and Infrastructure

32

Bath & North East Somerset

Development

33

Bedford Borough Council

Planning

34

Birmingham City Council

Planning & Regeneration

35

Blackburn with Darwen Borough Council

Planning & Prosperity

36

Bolsover District Council

Planning

37

Bolton Metropolitan Borough Council

Development Management

38

Boston Borough Council

Planning: Development Control

39

Bournemouth Borough Council

Planning & Regulation

40

Bracknell Forest Council

Planning Transport and Countryside

41

Braintree District Council

Development Management
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42

Bristol City Council

Planning, City Design

43

Broxbourne Borough

Planning Policy

44

Bury Metropolitan Borough Council

Department for Resources and Regulation

45

Cambridge City Council

Planning

46

Cannock Chase District Council

Planning Services

47

Canterbury City Council

Planning and Regeneration

48

Carlisle City Council

Economic Development

49

Central Bedfordshire Council

Planning

50

Charnwood Borough Council

Planning and Regeneration

51

Cheltenham Borough Council

Place and Economic Development

52

Chorley Council

53

Colchester Borough Council

Major Planning Projects

54

Corby Borough Council

planning

55

Cornwall Council

Planning and Sustainable Development

56

Cotswold District Council

Heritage and Design

57

Coventry City Council

Planning

58

Craven District Council

Development Control

59

Crawley Borough Council

Development Management & Forward Planning

60

Dacorum Borough Council

Planning (Development Management)

61

Darlington Borough Council

Economic Growth

62

Dartford Borough Council

Planning

63

Doncaster Council

Planning Services (Regeneration and Environment)

64

Dorset Councils Partnership - West Dorset, North Dor-

Developemnt Management

set and Weymouth & Portland
65

Dover District Council

Regeneration and Delivery

66

Dudley Metropolitan Borough Council

Planning and Economic Development

67

East Cambs District Council

Planning

68

East Devon District Council

Planning Strategy & Development Management

69

East Hampshire District Council

Planning

70

East Staffordshire Borough Council

Planning

71

East Sussex County Council

Planning & Environment

72

Eastbourne Borough Council

Planning

73

Elmbridge Borough Council

Planning Services

74

Erewash Borough Council

Planning Policy

75

Essex County Council

Place Services

76

Fenland Council

Planning

77

Forest of Dean District Council

Planning, Housing and Regeneration

78

Fylde Borough Council

Planning and Regeneration

79

Gateshead Metropolitan Borough Council

Development, Transport & Public Protection

80

Gloucester City Council

Planning Policy and Heritage

81

Gosport Borough Council

Planning
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82

Gravesham Borough Council

Planning

83

Hampshire County Council

Economy, Transport & Environment

84

Harrogate Borough Council

Economy and Culture

85

Hart District Council

Regulatory Services

86

Hartlepool Borough Council

Regeneration and Neighbourhoods

87

Hastings Borough Council

Development Management

88

Havant Borough Council

Planning Services

89

Herefordshire Council

Information Access Team

90

Hertfordshire County Council

Hertfordshire County Council

91

Hertsmere Borough Council

Planning and Economic Development

92

High Peak Borough Council

Development Services

93

Hinckley and Bosworth Borough Council

Development Services

94

Hyndburn Borough Council

Planning and Transportation

95

Ipswich Borough Council

Planning and Development

96

Isle of Wight Council

Planning Services

97

Isles of Scilly Council

Planning

98

Kent County Council

Planning Applications

99

Kirklees Council

Development Management

100

Knowsley Metropolitan Borough

Planning Service

101

Leicester City Council

Planning

102

Lichfield District Council

Development Servcies

103

Lincoln City Council

Department of Communities and Environment

104

Lincolnshire County Council

Environment and Economy

105

Maidstone Borough Council

Planning

106

Maldon District Council

Planning

107

Manchester City Council

Planning Department

108

Mansfideld District Council

Development Services

109

Mendip District Council

Planning and Growth

110

Mid Devon District Council

Planning and Regeneration

111

Mid Sussex District Council

Planning

112

Middlesbrough Council

Planning services

113

Milton Keynes Council

Urban Design and Landscape Architecture

114

New Forest District Council

Economy, Planning and Housing

115

Newark and Sherwood District Council

Growth & Regeneration - Development Management

116

Newcastle City Council

Place

117

Norfolk County Council

Community and Environmental Services

118

North East Derbyshire District Council

Growth/Planning

119

North East Lincolnshire Council (public/private part-

Development Management

nership)
120

North Kesteven District Council

Planning

121

North Norfolk District Council

Major Projects Team
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122

North Somerset Council

Development and Environment

123

Northampton Borough Council

Planning

124

Northamptonshire County Council

Planning Service

125

Nottingham City Council

Development and Growth

126

Oadby and Wigston Borough Council

Planning

127

Oldham Metropolitan Borough Council

Planning and Infrastructure

128

Pendle Borough Council

Plannig, Building Control & Licensing

129

Peterborough City Council

Growth and Regeneration

130

Poole Borough Council

Growth & Infrastructure (Planning, Transportation, Building Control, Economic Development & Policy)

131

Preston City Council

Planning

132

Purbeck District Council

Planning & Community Services

133

Reading Borough Council

Planning

134

Redcar and Cleveland

Regeneration

135

Richmondshire District Council

Development Management

136

Rochdale Borough Council

Development Management (Planning)

137

Rother District Council

Strategy & Planning

138

Rotherham Metropolitan Borough Council

Planning

139

Runnymede Borough Council

Planning

140

Rushmoor Borough Council

Planning

141

Ryedale District Council

Planning

142

Scarborough Borough Council

Planning

143

Sedgemoor District Council

Development Management

144

Sevenoaks District Council

Planning

145

Sheffield City Council

Planning

146

Shepway District Council

Planning

147

Slough Borough Council

Planning and Building Control

148

South Cambridge District Council

Planning and New Communities

149

South Derbyshire District Council

Community and Planning

150

South Gloucestershire District Council

Environment and Community Services

151

South Hams District Council and West Devon Borough

Development Management

Council
152

South Kesteven District Council

Development Management

153

South Lakeland District Council

Development Management

154

South Norfolk Districk Council

Planning

155

South Oxfordshire District Council

Planning

156

South Somerset District Council

Planning

157

South Staffordshire Council

Planing and Strategic Services

158

South Tyneside Metropolitan Borough Council

Asset Management

159

Spelthorne Borough Council

Planning

160

Stafford Borough Council

Economic Development and Planning
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161

Staffordshire Moorlands

Development

162

Stockport Metropolitan Borough Council

Planning

163

Stockton Borough Council

Planning Development Services

164

Stoke on Trent City Council

Regeneration Investment and Planning

165

Stratford on Avon District Council

Planning

166

Stroud District Council

Development control

167

Suffolk Coastal District Council

Customer Experience Officer

168

Suffolk County Council

Operational highways

169

Sunderland City Council

Planning and Regeneration

170

Surrey County Council

Environment and Infrastructure

171

Swale Borough Council

Planning

172

Tamworth Borough Council

Planning

173

Tandridge District Council

Planning

174

Tendring District Council

Planning

175

Test Valley Borough Council

Planning

176

Thanet District Council

Planning

177

Torridge District Council

Planning

178

Trafford Council

Planning and Development

179

Tunrbidge Wells Boroug Council

Development Management

180

Wakefield City Metropolitan District Council

Planning

181

Warrington Borough Council

Development Management

182

Warwick District Council

Development

183

Warwickshire County Council

Transport and Economy in Communities Group

184

Waverley Borough Council

Planning

185

Wealden District Council

Planning and Environmental Services

186

Wellingborough Borough Council

Planning Policy and Regeneration

187

West Berkshire Council

Planning and Development

188

West Lancashire Borough Council

Planning

189

West Oxfordshire District Council

Planning and Housing

190

West Sussex County Council

Strategic Planning

191

Wigan Council

Places, Housing and Growth

192

Wiltshire Council

Economic Development and Planning

193

Winchester City Council

Planning

194

Wirral Council

Delivery Services

195

Wokingham Borough

Planning

196

Wolverhampton City Council

Planning

197

Worcester City Council

Development Management

198

Worcestershire County Council

Economy & Infrastructure Directorate

199

Worthing Borough Council

Development Management

200

Wychavon District Council

Legal Services

201

Wycombe District Council

Planning and Sustainability
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Place Alliance is a movement for place quality. It is founded on the idea that through
collaboration and better communication we can establish a culture whereby the quality
of place becomes an everyday national and local priority. Place Alliance is open to all and
brings together organisations and individuals who share the belief that the quality of our
built environment has a profound influence on people’s lives.
The success of Place Alliance depends on the support of its supporters and volunteers.
We welcome all organisations and local groups as well as individuals, town and parish
councils, local authorities and businesses as members and supporters of Place Alliance.

Join Us

Become a Core Supporter, join an existing Working Group, or suggest another
group or initiative by emailing your ideas to us. Just complete the Supporter
Form in your Welcome Pack, and hand it back to our Place Alliance Team today or
fill in the online form at http://bit.ly/JoinPlaceAlliance

Donate

Place Alliance is an independent not-for-profit movement. We operate on a
tight budget and rely on sponsorship and the generosity of our supporters.
For those who wish to make a donation to help grow Place Alliance network
visit our website or Donate Now at http://bitly.com/PlaceAlliance-donate

Volunteer

If you want to help Place Alliance email us at placealliance@ucl.ac.uk
There is plenty going on – from managing our supporters list and organising
meetings and events, to keeping the website up to date and researching for
new initiatives.

Follow Us

Join our social networks including Twitter @PlaceAllianceUK , Facebook,
LinkedIn and explore our website at www.placealliance.org

